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BHYTpeHHero pacnopsiaka Ilaunenros

1. O6mue noJioxkeHus

1.1. Hacrosmme IlpaBuna BuyTpennero pacrnopszaka Ilamuenros u [loceTureneit cTpyKTypHOro
Hoapas/ic/ICHHUA croMaroJiorydyeckas I[IOJIMKJIHHHU KA OGIIICCTBEI C OFpaHquHHOﬁ
orBercTBeHHOCTRIO  «Cromaronoruss [JloOpeix Bpaueii» (naee - IlpaBuia) sgBasiorcs
OpraHU3allMOHHO-IIPABOBBIM JTOKYMEHTOM, pPErJIaMEHTHPYIOIUM IoBeAeHue [lanMeHToB M
[Tocernteneit B cromarosornyeckoi  monukiauHuke OOmecTBa ¢ OrpaHHYEHHOMH
otBeTcTBeHHOCTHIO «CToMaTonorus obpex Bpaueii» (nanee - CtomaTonorus).
1.2. Hacrosmue IlpaBuna pa3paboTaHBl B COOTBETCTBHH C 3aKoHoAarenbcTBoM Poccuiickoi
Denepanuy, YcerasoM CTOMaTONOTHH.
1.3. Hacrosue Ilpasuna o6a3arensusl aius Beex [lanuenTto u [Tocetuteneii, a Taxxke TpeTbux
nut, obpaTuBmuxcs B CTOMaTOIOTHIO.
1.4. Ilpasuia pa3paboTraHsl B LeISX pealu3aliy IIpeIyCMOTPEHHBIX 3akoHOM IpaB [lanuenTa u
cosjlanus HauOosiee OJaronpUATHBIX BO3MOXKHOCTEH okasaHus IlanueHTy CBOEBpEeMEHHOMH
ME/IUIIHHCKOH TTOMOIIH.
1.5. TlpaBuma pasmemaroTcs A8 BceoOIero O3HAKOMIIEGHHS Ha HMHGOPMAUMOHHOM CTEHJE
Cromarosiorud, B MHGOpMAIMOHHON Nanke Ha CTOMKEe aJMHHUCTpaTopa, a TakXkKe Ha cairte
Cromaronoruu B cetu «MuTepHeT» H00pBIeBpaun.pd.
1.6. Ilpu obpamenun B Cromarosnoruto [lanmentsr u IlTocerurenu o0s3aHbl 03HAKOMHUTBECH C
HactosiuMu [IpaBrnamu.
IIpaBuya BHYTpEeHHET0 pacnopsiika BKJIIOYaloT:

o |lpaBuia 3anucu Ha nnpueM B CTOMATOJIOTHIO.

» [lpaBuia nopejeHus NalUEeHTOB U [ToceTuTeNeit Ha TeppuTopuu CTOMATOIOTHH.

o llopsiok paspernenus KOHGIUKTHBIX cuTyanuii mexxay llanmentom u Cromatonorueii.

« OrBercTBEHHOCTH 3a HapylieHue [lpasui.

2. IlpaBuaa 3anucu Ha npuem B CromMaTo/10ruio
2.1. Opranuzanus npenpapuTenIbHON 3anucH [larmeHToB Ha NMpUeM K BpayaM OCYILECTBIAETCS
IpH UX HEmocpeAcTBeHHOM obpaieHnu B CTOMATOIOTHIO K aIMHHHCTPATOPY HIIH 1O TeledoHy
8(3412)90-12-11, a taxxe yepes caiit Ctomaronoruu B cet «MuTepHEeT» N00pEIEBpaun.pd.
2.2. Jlary 1 BpeMs Ha IUJIaHOBBIH npueM [laiueHT BHIOHpaeT U3 UMEIOIUXCs: CBOOOIHBIX YacoB
paboTel Bpayel mNpeaocTaBlICHHBIX aAMHMHHCTparopoM. [lpu 3anucu Ha IUIAHOBBIH IIpHEM
[Tanuent ob6g3aH TpPeIOCTaBUTH AJIMHHHUCTPATOPY HOMEpP KOHTaKTHOro TtenedoHa s
uH(popmupoBanus [lanuenTa o HempeABHICHHOM H3MEHEHHH JaThl U BPEMEHH IIPUEMa.
2.3. [lanuenT oxujaer Bpems npueMa B xosuie Cromaronoruu. B kabMHET IPOXOAUT TOIBKO IO
NPUIIIAIIEHHIO MEAMIIMHCKON CECTPhI MK aJIMUHUCTpaTopa CTOMATOIOTHH.
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3. IIpaBuaa nosegenns [Tanuentos u Ilocernreneii B CTomarosornm.
[Taunentam u IlocetmTensM, B uemsix coOmiojeHus OOIIECTBEHHOrO  MOpPSIKa,
NPEAYNPEHKIACHHS U TPECEYEHHs TEPPOPUCTUUECKOH MeATeNLHOCTH, WHBIX IIPECTYIUICHHH,
COOJIIO/IEHHS] CAHUTAPHO-3THIEMHOJIOIHYECKOTO PEKIMA 3alIpelaeTcs:

NPOHOCHTE B momerienus CToMaTo/I0ril OTHECTPEILHOE, Fa30BOE M XOJIOAHOE OpYIKHE,
SIIOBUTBIC, PA/IHOAKTHBHBIC, XHMUYECKHE M B3PbIBYATHIE BEIIECTRA, CIUPTHRIC HATUTKH U
MHBIC TPEIMETHI U CPeJCTBa, HaIH4Yue KOTopwlX y Ilocerutens nubo X mpUMEHEHHE
(MCII0IB30BAHME) MOJKET IIPEJICTABIIATE YIPO3y I/Ist G€30IMAaCHOCTH OKPY KAIOIIHNX;

MMeTh 11py cebe KpynmHOrabapHTHEIE IPeMETH! (B T.4. XO3SHCTBEHHBIE CYMKH, PIOK3aKH,
BCIIEBELIE MEIIKH, YeMOJAAHbI, KOP3UHEI | T.I1.);

HAaXOJUTECs B CiIyeOHbIX momemenusx Cromaronorun 6e3 pasperueHus PabOTHHKOB
CToMaToNoruu;

yHnoTpedIsTh ALY B KOPUA0PAX, Ha JISCTHUYHBIX MApIIax U APYrUX IMOMEIIeHUX;
KypuTh B nomemeHusx CroMaTooruu;

UIpaTh B @3apPTHBIE UIPBI B IIOMEILEHHUAX U Ha TeppUTOpHH CTOMATOIOIHH;

I'POMKO pa3roBapuBaTh, B TOM YHCJIE 10 MOOMIBHOMY Tene(oHY, INYMETh, XJIONAThH
JIBEPSIMH;

OCTaBJIATh MAJIOJICTHUX AeTel 6e3 npucmoTpa;

BBIHOCHTE U3 nomeleHuii CToMaToNnoruy JOKyMEHTBI, OIYYEHHEBIE Ul 03HAKOMJICHHS,
M3bIMATh Kakue-M00 [JOKYMEHTHl W3 MEJUIMHCKHX KapT, CO CTEHIOB H U3
MH()OPMAIMOHHBLIX MAIIOK;

pasMelaTb B MOMELICHHAX M Ha Tepputopun Cromatonorud oObsaBiIeHHs Oe3
paspeueHus CoOTpyAHUKOB CTOMATOIOrHH;

IPOM3BOAMTE (POTO- M BHIEOCHEMKY €3 IpeJBapUTEIILHOIO pa3pelieHus COTPYIHHKOB
Cromaronoruu;

BBIIOJHATE B nomeuieHusx  CTomaroiorud  ()yHKUMM  TOProBRIX — areHTOB,
NPEACTABUTENICH U HAXOMUTECA B moMemenHaX CTOMATONOrHH B MHBIX KOMMEPYECKHX
Lelsax;

HaXOIUTECs B KaOuHeTax Bpaveii CTOMATOIOrHH B BepXHEH 0JEXK e U IPs3HOM 00yBH;
OCTaBJIATH O€3 MPUCMOTpa JIMYHbIE Beld B momemenusx CTOMaTOIOrHY;

I10JIb30BATHCS CIIyIKEOHBIM Tee()OHOM;

IPUHOCHTH M YNOTPeONATh CIMPTHBIC HANUTKH, HAPKOTHYECKME M TOKCHYECKHE
CPE/ICTBA;

SIBIIATBCS HA IPHEM K Bpayy B alKOIOJILHOM, HAPKOTHYECKOM H MHOM TOKCHYECKOM
ONbSHCHUH, B arpecCHBHOM MOBEACHHUH. B ciyyae BBIIBICHMS YKa3aHHBIX JHMI[ OHH
yaamstoress w3 nomemieHu#t  CTOMATONOTMH  COTPYJHHMKaMH OXpaHbl H /UM
IPaBOOXpPaHHUTE/IbHBIX OPTaHOB;

nocemars CTOMATONIOTHIO ¢ IOMAIIHUMH KHBOTHBIMH;

NPOU3BOAUTL  MOM3APANKY MOOHJIBHBIX YCTPOHCTB OT 3JI€KTPHUECKHX  ceTel
Cromarojiorusu;

BBIPAXKATBCA HEIEH3YpHOH OpaHblo, BecTH ceds HEKOPPEKTHO I10 OTHOIICHHID K
[Tocetnrensam u corpynuukaM CTOMATONOHH, IPOMKO ¥ BBI3BIBAIOIIE BBIPAXaTh SBHOE
HEZIOBOJBLCTBO yciyramu, obcmyxusaHueMm. Bee mperensum wmanararorcs [lanmeHtamu
TOJIBKO B MIUCBMEHHOM hopme;



* 10JIb30BaThCs B KaOMHETe Bpauya MOOHMJIBLHBIMH yCTpoiicTBaMu (TenehOHbI, IUIAHIIETEI,

1ieepsl). PexoMenayeTcss OTKIIOYUTE 3BYK HAa MOOMIIBHOM YCTPOMCTBE;

e 1OPTUTH MeOelb U peMEeTEI HHTepLepa.

3.2 llannenTs! 1 IToceTHTeIN HA TEPPUTOPHH U B ToMeleHusX CTOMATOIOTHH 00S3aHET:

* HaxoiiCh Ha JICYCHMH, COOMONATL PEKHUM JIEYeHUs M IpaBuia moseneHus [lanuenra
B CTOMATOIOTHH;

* INpOABIATL B 0O0meHMH ¢ paboTHukamMu CTOMATOJOIMH TakT H YBaKEHHE, OBITh
BEIJICPIKAHHBIM, J100pOKenaTeNbHEBIM;

* HE IPEeINPUHHMATH JEHCTBHH, CIIOCOOHBIX HapylIMTh IpaBa Apyrux llanueHToB H
paborHukoB CTOMaTOIOTHH;

*  CcOOMONATE YCTAHOBJICHHBIH MOPAIOK AeATeNbHOCTH CTOMATOJIONHH U HOPMBI IOBEICHHUS
B 00IIIECTBEHHEIX MECTax;

o OepexHO OTHOCHTHCH K HMYILIECTBY, COOJIOAATH YMCTOTY M THIIMHY B IIOMEMICHHSX
CrtomaToJIoruu;

» coDmoOJaTh CaHMTAPHO-IPOTHBOSNHJIEMHOIOIHYECKHH pexuM (cOOp MHIIEBBIX H
OBITOBBIX OTXO/IOB NPOH3BOJUTE B CHELHAIBHO OTBEASHHOE MECTO; GaXWIbl, cal(eTky
0CJIe MAaHUITYJISIUH cOpackIBaTh B CHELHAIBHYIO EMKOCTB ). '

* 1pu Bxozie B CTOMATONOTHIO Ha/leBaTh Ha 00yBb OaxMIIbI M 11epe00yBaThCs B CMEHHYIO
00yBB;

*  BEPXHIOIO OJICK/1y OCTaBJAThH HA BEINAIKE B XOJIJIE;

* [POSBIATE J0OOPOKENATENILHOE W BEXIMBOE OTHOIIEHHE K JpyruM IlanuenTam,
co0moaaTh 04ePEAHOCTD, IIPOIIYCKATE JIUL, HMEIONIHX NIPABO Ha BHEOUEPEIHOE OKa3aHHEe
MEIUIHHCKON IIOMOLIM B COOTBETCTBHH € 3aKOHOJATeIbCTBOM Poccuiickoit Denepanuy;

¢ IIPU HAIMYUH [IPH3HAKOB TYIOYXOCTH MCIIOJIB30BaTh B OOIIEHHH ¢ MEIHIIHHCKHM
[IEPCOHAIOM MCIIPABHBIN CITYXOBOH armapar;

¢ cobmojars TpeOOBaHMA INOMXKAPHOH Oe30macHOCTH, NMPH OOHAPYNKEHHH HCTOYHHKOB
1o’apa, HHBIX YIpo3 HEMEUIEHHO cO00IHUTE 00 2ToM coTpyauukam CTOMAaTOIOTHH.

4. Ilopsigok paspemeHnst KOHPJIAKTOB:
4.1. B ciyuae BO3HMKHOBEHHA KOH(IMKTHBIX cHTyauud [lanmeHT wHMeeT mpaBo -
HENOCPE/ICTBEHHO 00paTUThCs K Bpady, aAMHHUCTPATOPY Wik JupekTopy CTOMATOJIOrHH.
4.2. Ilpu nuunom oOpamennn IlanmeHT 06si3aH NPeABSBATH JOKYMEHT YAOCTOBEPSIOMIHIL
JIMYHOCTD.
4.3. llpu yctHom obpaiieHHH, OTBET Ha OOpallleHHe ¢ COTNacHsi oOpaTHRINErocs MOXKET GBITH
JaH B yCTHOH (opme B XO[e JMYHOrO npuema. B OCTANbHBIX ClIydasx AaeTcs MHCHMEeHHBIH
OTBET I10 CYLIECTBY IOCTABICHHBIX B 0OpallleHHH BOIPOCOB.
44. llpu mesddexrusnocTn oOpameHus (HECBOEBPEMEHHOCTH MOJYYEHHS  OTBETa,
HEY/OBJICTBOPEHHH OTBeTOM M T.1.) Ilamment moxkeT oOpamaTbess HEMOCPEACTBEHHO K
aupekTopy CTOMATOIOIHH COTIAcHO rpaduKy MpHeMa IPa/IaH WiIH OCTABUThL CBOE obpaleHue
B [IMCBMEHHOM BH/JIe B IpueMHO# CTOMATOJIOTHH.
4.5. Tlauuent B cBOeM NHCLMEHHOM OOpalleHHH B 0053aTEbHOM MOpSIKE YKa3bIBAeT
HauMeHoBanue CTOMAaToIOrHH, GaMHIIHIO, UMSI, OTYECTBO JOKHOCTHOIO JIMIA, ET0 JOKHOCTS,
a TaKKe CBOM (DAMHIIMIO, MMs, OTYECTBO, IOYTOBEIA ajpec, MO KOTOPOMY JOJKeH OBITh
HAIPABICH OTBET, M3JaraeT CyTh NPEUIOKCHHS, 3asBJICHHA WM Kano0bl, CTABHT JIHYHYIO
nojanuce M gary. B ciydyae HeoOXOAHMOCTH B IOATBEPIK/ICHHE CBOMX J0BOAOB IlanmeHT
[IpUJIaraeT K MHCbMEHHOMY 00paIleHHIO JOKYMEHThI 1 MaTepHalibl (JIn00 HX KOIHH).



4.6. Otser Ha nUCbMEHHOE oOpalleHue, noctynusiiee B aqpec CToOMaToN0IMuU, HAPaBJIsSETCs 110

IOYTOBOMY a/Ipecy, yKazaHHOMY B oOpamenuu B TeueHuH 10 (necsaTH) nHEH ¢ JaThl NOMYYCHHS
nucbMeHHoro obpamenus or IlanuenTa.

5. OTrBercTBeHHOCTH 32 Hapymenue Ilpasun
5.1. ITanueHT HECET OTBETCTBEHHOCTH 3a MOCTIEICTBUSA, CBSI3aHHBIE C OTKA30M OT MEIUIIMHCKOTO
BMEILATEIbCTBA, 3a HecoOmOJeHHEe yKazaHuil (HasHAueHWH W peKOMEHJAIWi) MEIUIMHCKUX
paGOTHUKOB, B TOM YMC/IE HA3HAUYEHHOTO PEKHMA JICUEHHS, KOTOPhIe MOTYT CHH3HTH KauyecTBO |
MEJMIIMHCKON IIOMOINM, IIOBJeYbh 3a CcO00OH HEBO3MOMKHOCTh €€ 3aBEPHICHHS B CPOK WJIH
OTPULIATE]ILHO CKA3aTLCS Ha COCTOSHUH 300poBEs [lanmenTa.
5.2. B cinyuae napymenus [lanuentamu u Ilocerurensmu nacrosumx [Ipasui, o0iecTBeHHOro
nopsaka, corpyAHukd (CTOMAaToJIOrMM BIIpaBe JejlaTb UM COOTBETCTBYIOIIHME 3aMeyaHHus,
BLI3BaTh COTPYJHHMKOB YAaCTHOTO OXPAHHOI'O MNPEANPHSTHS W/WIA Hapsl MOJIULMH HPUMEHSThH
HUHBIE MEpPBI BO3AECHCTBHSA, NPEAYCMOTPEHHBIE JENHCTBYIOIIUM 3aKOHOAATEILCTBOM Poccuiickoi
Geepanuu.
5.3. BocmpenaTcTBOBaHME OCYIIECTBICHHIO IIpolLlecca OKa3aHUs MEJHIMHCKOH IOMOIIH,
HeyBa)keHue K corpyauukaM Cromaronoruu, apyruM Ilanuenrtam u IToceturensam, HapylmeHue
00IIEeCTBEHHOTO MOpAAKa B 3[aHUAX, CIYXKEOHBIX NOMEIIEHHUsX, HA TEPPUTOPHH, NPUUHMHEHHE
MOpPaJIbHOIO  BpeJla IIepCOHaly, IPUYHMHEHHME Bpeda eIO0BOH  pelyTalud, a Takxe
MarepHaJbHOrO yiuepda ee HMYIIeCTBY, BIEYET OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO
3aKoHoO/aTeIbcTBOM Poccuiickoit @enepanuu



